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“Frank and his team have provided support to serving and veterans of The Royal 

Regiment of Scotland for a number of years and his Home-Buying service has been 

advertised in our Regimental Association Bulletins. He has also given presentations and 

advice to serving soldiers and their families during visits to unit Welfare Clubs. I fully 

recommend his service to all those serving and our veterans” 

 

Maj (Retd)Frank Morton, SO2Welfare, RHQ SCOTS, The Castle, Edinburgh 
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Introduction 

 

The aim of this Guide is to answer the 15 questions that we have been most frequently asked 
about FHTB since it launched – and we want to keep it as simple as possible.  

You’ll see, in certain sections of this Guide that we suggest that you refer to the MOD document 
on FHTB – Joint Services Publication (JSP) 464 – Forces Help To Buy – (you simply Google 
it) and Sections 12 and 13 deal with all aspects of FHTB in much more depth.  

A soldier’s Tip: "Great service from Frank and the team – a couple of tips though, when 
using FHTB: remember to request a PIN (Personal Information Note) on your initial FHTB 

application on JPA that’s required by the mortgage company.  Also, get it in early, 
because after your initial approval on JPA, it needs to be printed off, signed by the MO, 

RAO ,CO and sent to JPAC, which can take up to 8 weeks to be approved.” 

R McIlroy. REME. August 2015 

Making it as easy as possible: You’ll see that, alongside the headings in this Guide, we have 
a Paragraph number which refers to a particular paragraph in JSP 464, for example, Para 1239 
– refers to repaying FHTB. This will allow you to access the full MOD description, on any area 
that you need more info on, should you need to. 

Because there’s nothing like real experience, we’ve drawn on feedback from some of those 
Forces clients for whom we’ve acted, who have used FHTB (along with another Govt HTB 
scheme, in some cases). Throughout the short guide we’ve included a tip here and there that 
should make the home-buying process easier for you, along with some quotes from Military 
personnel we’ve worked with over the years. 

At the end of the Guide you’ll find a list of headings (only a small selection from the fairly 
extensive list of topics covered in JSP 464) with the relevant Paragraph number alongside 
them – topics that we feel will be relevant to many. 

Finally, any queries on any of this – just give us a shout – no obligation – we’ll be happy 
to help. 

http://www.starmortgages.co.uk/
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About Star Mortgages 

 

“The service provided is second to none and the fees are much less than you would 

expect. From start to finish you have great help and support and there is not a single 

aspect I could fault. I would massively recommend it to anyone thinking of buying a 

home” 

M Cattell. 39 Engrs. August 2015 

I, and members of the team I work with, have provided advice on all aspects of home-buying 
for over 16 years (previously under the name Mortgages4Forces) for, primarily, members of 
HM Forces. At Star Mortgages we believe in focusing on what we do best – managing the 
whole process – taking our clients through every step of the journey - from first enquiry to the 
client picking up the keys to their new home, dealing with all the various parties involved in a 
home purchase on their behalf. 

We leave the various other areas of advice to the relevant experts on our team: 

The independent mortgage advisors (no fees charged), the solicitors and surveyors. 

An added bonus is that there are substantial discounts on legal and survey fees for members 
of HM Forces – and no mortgage-advisor fees. 

All members of the team have dealt with FHTB since it became available. 
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1. What is the FHTB Scheme? 

1201 and 1202: A scheme designed to help 
armed forces personnel get on the property 
ladder. Launched on 1st of April 2014, the scheme 
effectively replaces the long-standing Long 
Service Advance on Pay (LSAP) scheme which 
lent, in most cases, up to £8,500 to be used in 
connection with home purchase.  

Tip: Make sure that whoever you are dealing 
with : independent mortgage 
advisor/solicitor/lender (if going direct to one) 
understands FHTB – and which other HTB 
schemes can be used in conjunction with it 
(should this be required). 

 

2. How much can be borrowed under the scheme? 

1212: This scheme allows service personnel to borrow up to 50% of their gross annual basic 
pay, including all forms of Recruitment and Retention pay (formerly specialist pay) (this 
excludes allowances), to a maximum of £25,000, interest free, over 10 years (in most cases), 
to buy their first home or move to another property on assignment or as their family’s needs 
change. This can be used towards a deposit and other costs such as solicitor’s and estate 
agent’s fees.  

 

3. I don’t have 10 years left to serve – am I eligible? 

1241: Very likely. See Section 1241 of JSP 464 (just Google it) for full details – or contact us at 
Star Mortgages, we’ll be happy to help. 

 

4. How is it repaid? 

1241: For most, with 10.5 years or more to serve, it will be repaid at 10% per annum, taken from 
pay in equal monthly instalments over a period of 10 years. Repayment must start a maximum 
of 6 months after the date of payment of the FHTB. For more details, especially on those with 
Less than 10 years left to serve, visit JSP 464 FHTB or contact us at Star Mortgages, we’ll be 
happy to help. 

Tip: Always ensure you are on the Electoral Register – can affect a lender’s decision to 
lend: www.gov.uk/register-to-vote-armed-forces, it takes around 5 mins – have your NI 
number to hand. 
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5. How do I apply? 

1239: All applications must be received by Defence Business Services (DBS) Mil Pers, FHTB 
Section, a minimum of 6 weeks before the expected purchase completion date to ensure 
that payment deadlines are met. However, applicants should ensure they speak to their 
mortgage provider and solicitor at the earliest opportunity to make them aware of their intent 
to use a FHTB advance, even if they have not yet applied. 

 

Applications. Service Personnel are to apply for Forces Help To Buy (FHTB) on JPA through 
the Self Service Application for FHTB.  Full instruction on completion is on line in the JPA Self 
Service User Guide- Applying for Pre-Approval for FHTB. In exceptional circumstances only, 
where the individual has no permanent access to JPA, the JPA Form E035 may be used – JPA 
Form E035 must be forwarded to DBS Mil Pers, FHTB Section at least 6 weeks before the 
expected purchase completion date. Proof of purchase will be sought by DBS Mil Pers, FHTB 
Section from the appointed legal representative. In cases where the applicant has owned 
property within the previous 12 months, a legal representative’s statement of sale (actual or 
intended) and purchase must accompany the application form. 

 

6. Am I eligible? 

 

1211: All regular personnel who: 

◉  have completed the pre-requisite length of service 

◉  have more than 6 months left to serve at the time they apply 

◉  meet the right medical categories  

RN/RM Personnel: As long as they have been accepted onto the trained strength, i.e., in a 
complement billet. For Naval probationary medical/communications technicians this will be 
on the move from first to second year rates of pay and for officers on completion of Initial 
Officer Training. 
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Army and RAF Personnel. Will need to have completed two years’ service from the date of 
enlistment and be on the trained strength, i.e. completed Phase 2 training. An example of an 
exceptional case where this two year timeframe may be waived, is in the case of Service 
personnel who have re-joined the Regular Service, that would otherwise have qualified under 
the Army/RAF criteria detailed above, had they not had a break in service, or have met the 
total aggregated service requirement, may be made through their CO to DBS Mil Pers PACCC. 

However, it is recognised that there may be instances where exceptions to the standard rules 
may be justifiable, especially where there are extenuating medical and personal 
circumstances. 

 

7. How is FHTB paid to me? 

1240: Paid directly to your legal representative (Solicitor), except in the case of self-build 
properties and property extensions. If purchasing a property that’s in the process of being 
built, the FHTB can be paid at the point of you exchanging contracts, as long as completion 
is within 12 months. 

Your legal representative must apply for the advance at least 10 working days before the 
payment is required. 

**Any approval for payment of FHTB won’t be made, or will be revoked if already given, if your 
legal representative legally completes the property purchase prior to receipt of FHTB. 

**That’s why it is so very important to deal with solicitors/mortgage advisors/lenders who 
are familiar with FHTB. 

 

8. Is it only for new-build properties? 

No – you can buy any home (well, almost any home – see Section 1314 (b) of JSP464), not 
just new-builds. 

Tip: A number of lenders will only lend 85% on new-builds. Two recent Forces clients of 
ours had to combine FHTB with another Govt HTB scheme to allow their new-build 
purchases to proceed. 
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9. What if I still don’t have enough to buy 
my home? 

1204: FHTB is not related to other Government 
funded Help to Buy schemes but can be used 
in conjunction with the DCLG Help to Buy 
Schemes (Equity Loan and New Buy), Help to 
Buy (Scotland) and Help to Buy (Wales) (but not 
the Help to Buy Mortgage Guarantee Scheme) 
and shared ownership schemes. 

We can advise on this. 

 

10. Do all lenders accept FHTB? 

No, is the simple answer – but the good news is that most of the major lenders do accept it. 
It’s very important that you check this out – either with a lender you have in mind or with a 
mortgage advisor (make sure that they are familiar with FHTB – many are not – we can advise 
you on this). 

 

11. I currently own, or have previously owned a property – do I qualify? 

a. 1218: No FHTB advance will be given for the purpose of purchasing a second property, 
regardless of the location, occupancy or usage of either property.  If the applicant owns a 
property at the time of application, that property must be sold before (or on the same day as) 
purchasing a new property.   

b. 1218: No FHTB advance will be given for the purpose of purchasing a property within 50 
miles of a property wholly or partly owned by the applicant within the previous 12 months 
except where there are extenuating medical/family circumstances (see paragraph 1218 of [just 
Google it] JSP 464). 

 

12. Can both of us use FHTB? 

1217: Joint Purchase. Two or more Service applicants may each obtain a FHTB for the joint 
purchase of the same property, however, this is no guarantee that a mortgage provider will 
accept two FHTB amounts towards the purchase of a property…always clarify this – before 
committing to a purchase. 
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13. Income Tax? 

1205: FHTB will attract an individual liability to tax because this type of advance is classed 
by HM Revenue and Customs (HMRC) as being a beneficial loan if the average amount 
outstanding on this and any other beneficial loans, during any tax-year exceeds £10,000 (see 
section 1205 in JSP 464 – just Google it). 

**One of our clients called it a ‘stealth tax’ because any tax due is normally collected by 
adjusting the individual’s PAYE tax code. If you subsequently rent the property out, the entire 
amount of FHTB used will be liable to interest – this will be charged at the HM Treasury rate 
(full details in Paragraph 1205 of JSB 464)  

"Outstanding advice and service for a first time buyer, Frank and his team handled 

everything and made the whole process smooth and stress free" 

Capt C Johnston, RAMC, Dec 2014 

14. Can I let the property? 

1221: Permission to Let: Yes – but with provisions. One provision: you need the permission of 
your CO. There are a number of other provisions so it is best that you go to JSP 464 (FHTB) 
and read sections: 1221, 1222 and 1223 – interest may be payable on the FHTB loan. 

Important: Also see tax implication (13 above) if you rent the property out. 

Tip: Always get your Credit Report – before you start even looking at mortgage advice (it’s 
free to get). This can help you avoid ‘footprints’ on your credit file, which can lower your 
credit score – and hamper a mortgage: www.experian.co.uk or www.equifax.co.uk  

 

http://www.starmortgages.co.uk/
http://www.experian.co.uk/
http://www.equifax.co.uk/
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15. Can I sell the property? 

1224: Yes, you can sell the property – but with provisos. You are strongly advised to read 
Section 1224 of JSP 464 - FHTB (just Google it – or call us here at Star Mortgages, we’ll be 
happy to help). 

 

Anything else – some other topics at a glance?  

FHTB topics - with the relevant Paragraph listing next to them, for easy reference: 

1203: Linkage to LSAP.  1204: Compatibility with other Government Schemes.  1205: Income 
Tax. 1207: Property Ownership.  1209 (& 1237): Letting.  1212: Amount of FHTB.  1216: Self 
Build.  1218: Extenuating Medical/Family Circumstances. 1221: Permission to Let.  1222: Letting 
& interest charges.  1224: Sale of FHTB property.  1225: Transfer of a FHTB balance to a new 
qualifying property.  1236: Divorce.  1241: Repayment of FHTB.  1242: Voluntary full/part 
repayment of FHTB.  1244: FHTB Insurance Premiums.   

JSB 464 is a long document and Sections 12 & 13, relating to FHTB are long sections, but 
broken down into paragraphs, making the information more accessible. 

 

Tip: The bigger the deposit you can put down, the better, generally, mortgage deal you’ll 
get. 
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Other criteria to bear in mind: 

 

Allow plenty of time for your FHTB application to be processed. 

Always get hold of your credit report (see Page 8 of this guide) can help you avoid ‘footprints’ 
being left on your credit-file. 

Ensure that you are on the Electoral Register (registered to vote) – see Page 4. 

The bigger the deposit you can put down – the better, generally, the mortgage deal available 
to you. 

Try to find a mortgage adviser (or lender, if you’re going direct) and solicitor who are familiar 
with FHTB – and other Govt HTB schemes. 

It is possible to use FHTB alongside other Govt HTB schemes (a couple of our clients have 
done just this) – see Page 7 

For more in-depth information on any FHTB point – refer to:  

Joint Services Publication (JSP) 464 – Forces Help To Buy (just Google it) 

 

For any queries on any aspect of home-buying please call us and we’ll be happy to help. 
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