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"I would highly recommend this service. Police shifts are demanding and buying a
house much the same. This team of highly motivated people can deal with the whole
process and provide the best advice and guidance. When I decide to upgrade or move in
the future, my first point of call will be Frank and the team"

Philip Anderson, Police Constable, Police Scotland.
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About Us

“The service provided is second to none and the fees are much less than you would
expect. From start to finish you have great help and support and there is not a single
aspect I could fault. I would massively recommend it to anyone thinking of buying a
home”

M Cattell. 39 Engrs - Army. August 2015

SPRA: We are now offering the full service that our Forces clients have been enjoying,
including the free, independent, mortgage advice and discounted legal/survey fees, to all
members of SPRA.
I, and members of the team I work with, have provided advice on all aspects of home-buying
for over 16 years (previously under the name Mortgages4Forces) for, primarily, members of
HM Forces and, in the past, L&B Police. At Star Mortgages we believe in focusing on what we
do best – managing the whole process – taking our clients through every step of the journey
- from first enquiry to the client picking up the keys to their new home, dealing with all the
various parties involved in a home purchase on their behalf.
We leave the various other areas of advice to the relevant experts on our team:
The independent mortgage advisors (no fees charged), the solicitors and surveyors.
An added bonus is that there are substantial discounts on legal and survey fees for members
of HM Forces – and no mortgage-advisor fees.
All members of the team have dealt with FHTB since it became available.

Our service is available to SPRA Members Scotland-Wide
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Preparing-To-Buy Checklist – Be Prepared

The steps you’ll need to take:
Credit Report (covered on Page 5) – get this as soon as you decide you may want to buy.
Electoral Register (covered on Page 6): Ensure that you are registered
Help-To-Buy Schemes (Forces/Scottish, for example): If this is part of your Home-Buying plan,
ensure that you’re eligible - get the relevant paperwork completed so everything’s in place.
Decision-in-Principle (DIP): Covered a little further in this guide (Page 7).
ID Required: Current Valid Passport/Driving Licence (Paper and Picture) – Certified, if required
– Wording required for Certified Documents - below
Proof of Residence: Statement or letter from Bank / Building Society / Credit Card / Mortgage
/ Life Insurance (issued within last six months), HMRC Tax Notification letter / Assessment
letter or Statement of Account, Current UK photo-card driving licence (full or provisional),
Current old style UK driving licence (full), Local Authority Tax Bill – Council Tax (issued within
6 months or valid for current year)

If Posting ID/Proof of Residence – Certifying Them:
If you are posting the ID/Proof of Residence (as many of our clients have done over the
years), rather than sending the originals you can send copies – they must be ‘Certified’.
They can be certified by people who know you: A Senior Officer/Doctor/Dentist/Priest, ect.

Wording on Certified Documents:
ID: I certify that this is a true likeness of the applicant – Signed/Dated/Name/Rank or
Position
Proof of Residence: I certify that
Signed/Dated/Name/Rank or Position

this
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The Steps:

**Always ensure that you have a mortgage offer in hand before putting an offer in on a
property
You find a property that you’d like to buy:

◉ Get independent mortgage advice (unless you’re dealing directly with one lender), the
advisor, once satisfied that the proposed mortgage is affordable will normally do the
following:

◉ An online affordability check with whichever lender he deems (having discussed with

you) to be offering the best and most suitable deal. If the lender system says it is
deemed affordable the next step is to get you a:

◉ Decision-in-Principle (DIP); At this stage the lender will carry out a (‘soft’, usually)

credit check. If this passes the advisor will then ask your permission to submit a full
application.

Find a solicitor and get them to ‘Note Interest’ or, if you have your mortgage offer, to put an
offer in.
The process should then run smoothly – just provide whatever documentation you may be
asked for.
Survey Report: In Scotland it is the duty of the person selling the property to provide a Home
Report, which is a fairly in-depth report. You can get more info here:
Home Report Info – Click Here

"Great service from Frank and the team – a tip though, when using HTB schemes:
remember to get your application in early, because it can take some time to be
processed – allow 6 – 8 weeks.”

R McIlroy. 3 RSME - Army. August 2015
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Credit Report – Crucial To Your Mortgage!

*Make this your priority – before you ever apply for a mortgage.
When you apply for a mortgage most lenders want to make sure you are a ‘good bet’ for
repaying it – they will want to see your Credit Score detailed on your Report, and look at your
credit history – detailed on your Credit Report.
To make yourself a more attractive proposition to mortgage lenders, ensure that your credit
report is:

◉ Accurate
◉ Up-to-date
◉ Reflects your present circumstances
◉ If you find anything that you believe is incorrect (I’ve seen this on a number of
occasions), contact the relevant
corrected...before a lender sees it.

lenders/finance

companies

to

get

it

Ironing Out ‘Blips’
Having your Report means that you can iron out any ‘blips’ – mistakes showing there – before
the lender sees the report. ‘Blips’ are more common than you might expect.

To get your free (if you haven’t applied before – you get one free report) Report:
– Sign up for your 30 day free trial, download your account – then cancel.
www.experian.co.uk – Click Here

www.equifax.co.uk – Click Here

Your Credit report is a major part of a Mortgage (and other) lender’s lending criteria
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Electoral Register (Voters Roll) – Ensure you are
registered on it.

Make this a priority
Getting Declined For A Mortgage
A lender, due to data protection rules, won’t be able to ever tell you why you have been
declined for credit and will very often ask you to obtain a copy of your Credit Report. It’s their
standard response and, unfortunately, not a very helpful one when you are trying to find out
why you have been declined – you’re kind of left in the dark. It is therefore important that you
position yourself in the best way you can before applying for any type of credit – especially
your mortgage.
Ensure that you are on the Voters Roll – this is normally a fairly major part of a lender’s
criteria.

How to register:
Registering to Vote – Click Here - follow the instructions
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Can I Get A Mortgage?... How Much Can I Borrow?
“Outstanding advice and service for a first time buyer, Frank and his team handled
everything and made the whole process smooth and stress free”
Capt C Johnston, RAMC - Army, 2014

Decision-in-Principle (DIP)
A DIP will answer these questions. It will
tell you what - based on the information
that you have provided, generally even
before
any
actual
proof
of
earnings/outgoings, etc, have been
provided - a lender may be willing to lend,
this can give some peace of mind to
anybody who is a little worried about their
Credit Report, for example, and whether or
not they may be able to get a mortgage at
all. A DIP will also tell you the maximum a
lender is likely to be willing to offer – it allows you to plan.
Once you have obtained your Credit Report and confirmed that there are no ‘blips’ on it and
that you have a reasonable Credit Score, and you have ensured that you are on the Electoral
Register, it is generally a good idea to ask your adviser (if dealing with one) or your lender, if
dealing directly with one lender, to obtain a DIP for you...even if you haven’t yet looked at
properties – but know you’re likely to be buying in the near future. A DIP is normally valid for
3 months.

Is A DIP Binding?
No – is the simple answer. Your adviser may find that lender A is offering the best deal at the
time they are applying for your DIP but, by the time you find the property you want to buy,
lender B is offering a better deal – your adviser will simply switch their attentions to lender B.

Very Important – ‘Footprints’ On Your Credit File
This is very unlikely to happen if you are using an Independent adviser – whether applying to
one - or ten - lenders for your DIP, they will simply send them the Credit Report that you will
have provided your adviser with.
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If ‘going it alone’ – trying out different lenders yourself – you are likely to find that each lender
will ask permission to ‘run a credit check’ – every time they do this they may leave a ‘footprint’
on your Credit File – this can lower your score and make getting a DIP – and a mortgage –
more difficult. As an Independent adviser would do for you – you simply offer to provide each
lender with the Credit report you’ve downloaded.

“Frank and his team have provided support to serving and veterans of The Royal
Regiment of Scotland for a number of years and his Home-Buying service has been
advertised in our Regimental Association Bulletins. He has also given presentations and
advice to serving soldiers and their families during visits to unit Welfare Clubs. I fully
recommend his service to all those serving and our veterans”

Maj (Retd)Frank Morton, SO2Welfare, RHQ SCOTS, The Castle, Edinburgh
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Final Roundup:

Scottish Help-to-Buy scheme: The Scottish Government have in place a Help-to-Buy scheme
where they may lend between 10-20% of the purchase price of a property to help you get on
the property ladder – visit their website for full details of the scheme:
Scottish Help-to-Buy Scheme – Click Here

Your Deposit – Size Counts: The amount you borrow against the purchase price of a property
is known as the Loan-to-Value (LTV). The lower the LTV (bigger the deposit) the better,
generally, the mortgage deal available.

Independent (Whole of Market) Advice vs Limited Advice: If you go directly to a lender
(maybe your own bank) they can advise you only on their range of products, a limited number.
Likewise, if you go to an adviser who can only advise on a ‘panel’ of lenders, they will provide
limited choice. An Independent Mortgage Advisor, however, will be able to look at literally,
thousands of options for you. It really does pay to get independent advice.
Stamp Duty: The whole system changed last December when the Chancellor made this tax
much less onerous for many home-buyers. You can get full details on the rates of Stamp Duty
here:
Stamp Duty Rates – Click Here

For information on our full service or any aspect of this Guide please give us a call – we’ll
be happy to help
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